At National Online Safety, we believe in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they
feel itis needed. This guide focuses on one of many apps which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.
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aa What Parents & Carers Need to Know about

(certain features are
restricted to over-18s only)

TikTok is a free social mediaiplatform that lets users create, share and watch short videos ranging
qnywhere from 15 seconds to 10 minutes in duration. The app gained notorlety for its viral dances,
ends and celebrity cameos and can be a creative, fun platform for teens to enjoy. Now‘favqllable in'75
anguuges,‘lt‘,has more than a billion active users,worldwide (qs of spring 2022) and |s;4most popular

W\_\AT ARE ‘with the under-16 qgg brucket In fact, a,2022/0fcom report found TikTok to-bethe most-used social
T\'\E R,SKS? medla plutf%m fon postlng content particularly among young people aged12 to 17.
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Ad\nce for Parents & Carers
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Family Pairing allows parents to link their - Although under-16s will have their TikTok || ¥ your child is using an iPhone or Android
TikTok account with their child’s and control account set to private by default, bypassing device to access TikTok, you can alter the settings
their settings remotely. Parents can then, for S this settlngbls relatively easy. However, parents to prevent them from making in-app purchases.
‘ example, turn on Restricted Mode (reduclng the have the ability to manually set their child’s We’'d recommend that you enable this feature, as it's
. chances of a child seeing inappropriate content) set M account to private — meaning that their videos | quite easy for a young person - without realising
\ screentime I|m|ts, and manage their child’s ability to won't be visible to strangers and they won‘t be what they're doing - to spend a significant amount of
send messages (and to whom). Children can't alter able to exchan?e messages with people who real money buying TikTok coins so they can unlock
these settlngs without parental approvcll aren’t on their friends list. more features of the app.
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DISCUSS THE DANGERS READ THE SIGNS

If you're concerned that your child might be spendin ? too
much time on TikTok, or that they've been emotionally affected
by somethln%(mqpﬁroprlqte or upsettmthhqt they've seen, it's
important to know how to spot the possible signs. Increased
|rr|tab|I|ty and a lack of concentrqtlon are potenthl red flags, as
are failing to complete homework or regularly not ecltlng meals.

If your child wants to use TikTok and you're happy for them to do
so, it’s crucial to talk about the potential risks in this type of app.
For example, ensure they understand not to share any identifying
personal information — and that they realise they could be exposed
to inappropriate content. Thinking critically about what they see on
TikTok can help children become generally more social media savvy.
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Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 02.03.2023




